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FAQ: Doesn't the Kickstarter Terms of
Service say you must give a full refund?
The Triggertrap Ada Kickstarter campaign launched between October 2012 and October 2014.
That means that this is the version of the Kickstarter Terms of Service that applies to the Ada
project.
The Terms of Service states that
Project Creators are required to fulfill all rewards of their successful fundraising
campaigns or refund any Backer whose reward they do not or cannot fulfill.
A few of our backers were reading the above mentioned clause as the campaign having to oﬀer
a full refund. However, the ToS doesn't specify that a failed project should oﬀer a full refund - it
just suggests that a refund should be made.
In our opinion, partial refunds is the only interpretation of those ToS that makes sense: If the
ToS stated that creators always had to refund all backers in full in case of a failed process, the
full burden of the project would be on the project creator. On Kickstarter, you aren't buying
things that already exist — you're helping to create new things, and Kickstarter exists to give
creators a chance to take an ambitious leap at creating projects, products, and artworks that
would otherwise have been impossible. Should a full refund be due in the case of a failure,
nobody would use Kickstarter.
After taking legal advice, we believe the terms of service means that we should oﬀer a refund of
the remaining funds, so that is what we are doing: Oﬀering a refund equal to the money that's
left from the Kickstarter campaign, distributed proportionally by their backer level - in other
words, we are oﬀering everyone a 20% refund.
The rest of the Triggertrap Ada FAQ can be found here. If you have any questions that aren't
covered, we are happy to help - please reach out at hello@triggertrap.com
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My camera doesn’t have a wired remote. Does it still work with Triggertrap Mobile?
The internal camera on my iOS device doesn't take a photo?
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received £290k?
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